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INDEX TO VOLUME 49, JANUARY-DECEMBER 1996 


SUBJECT INDEX 
A 


ACCESS TO CARE 
The Wheels on the Bus Go Round 
(Mycek) Oct-17 


ALTERNATIVE DELIVERY MODELS 
Satisfaction Guaranteed (Mycek) 


Nov/Dec-14 


AMERICAN HOSPITAL ASSOCIATION 

Lights, Camera, Action! (Passett) Sep-26 

There’s Gold in Them Thar HILLS (Shull) 
Nov/Dec-27 


B 

BOARD/CEO RELATIONS 

When You Have to Fire Your CEO... 
You Haven’t Done Your Job 
(Hadelman) Jan-15 

Yea or Nay? (Ask the Experts; Hageman) 
Sep-28 


Cc 

CHIEF EXECUTIVE OFFICERS 

CEO Evaluation and Compensation— 
Workbook No. 1 (Orlikoff; Totten) 
Jan-insert 


COLLABORATION 

Beyond Competition (Weisman Strenger) 
Oct-9 

Kids Say Yes to Y.E.A.H. (Kreck) 
Mar-10 

Portland’s Strange Bedfellows (Weisman 
Strenger) Oct-12 

The SANE Solution—Easing the Trauma 
of Rape (Kauffold) Sep-6 

Small Town, Big Ideas (Duhl) 
Nov/Dec-32 

Who Owns the Hospital? (Duhl) Feb-32 


COMMUNITY HEALTH 


November/December 1996 


How to Get Money—Tricks of the Trade 
(Sandrick) Oct-21 

The Road to Wellville (Weisman 
Strenger) May-20 

Those Who Know, Teach (Phillips) 
Jan-16 

True Believer (Phillips) Jun-12 

What’s All This Talk of Community? 
(Duhl) May-36 

The Wheels on the Bus Go Round 
(Mycek) Oct-17 

Who Owns the Hospital? (Duhl) Feb-32 


COMPUTERS 
Smooth Talk (Sandrick) Feb-22 


CORPORATE CULTURE 
What Is Corporate Culture? (Ask the 
Experts; Atchison) Jan-28 


CREDENTIALING 

Credentialing: A Fresh Start in a New 
World (Thompson) Apr-15 

What Role Does the Board Play in the 
Medical Credentialing Process? (Ask 
the Experts; Pointer) Apr-21 


D 
DOMESTIC VIOLENCE 
Cries and Whispers (Mycek) May-10 


E 

EDUCATION 

All in a Day’s (School) Work (Lajoux) 
Mar-16 

Kids Say Yes to Y.E.A.H. (Kreck) 
Mar-10 

Trustee Education: How to Curb the 
Dropout Rate (Pryor) Mar-21 


ELDERLY 

Art Therapy: A Passage Into Patients’ 
Past (Sandrick) May-32 

EMPLOYEES 


Giving Workers Healthy Incentives 
(Robbins) Feb-30 

EMPLOYERS 

All in a Day’s (School) Work (Lajoux) 
Mar-16 

Do-It-Yourself Managed Care (Weisman 
Strenger) Jul/Aug-14 

Giving Workers Healthy Incentives 
(Robbins) Feb-30 

Opportunity Knocks for Kids at Risk 
(Lajoux) Apr-27 


ENVIRONMENT 
It’s Worth It to Be Green (Burt) May-34 


ETHICS 
It’s Worth It to Be Green (Burt) May-34 


EXECUTIVE COMPENSATION 
CEO Evaluation and Compensation— 
Workbook No. 1 (Orlikoff; Totten) 


Jan-insert 


F 

FAMILIES 

What a Difference a Dad Makes (Mycek) 
Jul/Aug-8 


FOR-PROFITS 

Selling . . . Or Selling Out (Meyer) Sep-12 

Should We Sell? Facing the Unthinkable 
(Zacharias) Jun-22 


FOUNDATIONS 

How to Get Money—Tricks of the Trade 
(Sandrick) Oct-21 

Selling . . . Or Selling Out (Meyer) Sep-12 


G 

GOVERNANCE 

Advise and Consent (Phillips) Sep-22 

Balancing Act (Bilchik) Feb-16 

Board Oversight of Quality—W orkbook 
No. 2 (Orlikoff; Totten) Apr-insert 
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Nov/Dec-22 
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Yea or Nay? (Ask the Experts; Hageman) 
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HOME CARE 
Turning Complaints into Compliments 


(Hohl) Feb-26 
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MANAGED CARE 

Do-It-Yourself Managed Care (Weisman 
Strenger) Jul/Aug-14 

Opting for Managed Care (Stiteler) Mar-22 

Reasonable Expectations (Hagland) 
Jun-6 


MEDICAL STAFF 
Credentialing: A Fresh Start in a New 
World (Thompson) Apr-15 


MERGERS 

Balancing Act (Bilchik) Feb-16 
Jumping into the Unknown 
(Weisman Strenger) Jan-8 

What’ya Know? (Sandrick) May-26 


MISSION 

Soul Search (Governance Symposium) 
Nov/Dec-22 

Purpose Is Both Bedrock and Albatross 
(Henry) Jun-28 


N 
NATURAL MEDICINE 
Naturally Interested (Hagland) Sep-24 


NETWORKS 
Join the Evolution! (Olson) Apr-22 


Sea Change (Olson) Sep-18 

Urge to Merge? Some Thoughts on 
Joining a Regional Network 
(Zuckerman) Mar-26 
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PATIENTS 


Art Therapy: A Passage Into Patients’ 
Past (Sandrick) May-32 

Satisfaction Guaranteed (Mycek) 
Nov/Dec-14 

Turning Complaints into Compliments 
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PHYSICIANS 

Credentialing: A Fresh Start in a New 
World (Thompson) Apr-15 

If You Knew What I Know (LaBrecque) 
Apr-16 

Staying Up Front in the Primary Care 
Marathon (Stanton) Jan-26 


POLITICAL ADVOCACY 

Building Political Blocs One Trustee at a 
Time (Kauffold) Sep-9 

Naturally Interested (Hagland) Sep-24 


PREVENTION 
Teach Your Children Wellness (Lajoux) 
Jul/Aug-26 
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QUALITY 
Board Oversight of Quality—Workbook 
No. 2 (Orlikoff; Totten) Jul/Aug-insert 
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RAPE 

The SANE Solution—Easing the Trauma 
of Rape (Kauffold) Sep-6 


CONGRATULATIONS, 


Shari Mycek, Trustee 
contributing writer, whose 
article, “What a Difference 
a Dad Mekes,” (July/August 
issue, page 8) received a 
gold PeRCY award for 
“Excellence in Writing” 
from the New Jersey Health 
Care Public Relations and 
Marketing Association. 
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(Mycek) Oct-16 
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The Future Is Not What It Used to Be 
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Urge to Merge? Some Thoughts on 
Joining a Regional Network 
(Zuckerman) Mar-26 
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The Changing Face of Governance 


(Bilchik) Jan-20 
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TEEN PREGNANCY 
Show and Tell (Moore) Feb-8 


TRUSTEES 

All Work and No Pay . . . (Weisman 
Strenger) Apr-8 

The Changing Face of Governance 
(Bilchik) Jan-20 

Jumping into the Unknown (Weisman 
Strenger) Jan-8 

Trustee Education: How to Curb the 
Dropout Rate (Pryor) Mar-21 
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VISION 

Soul Search (Governance Symposium) 
Nov/Dec-22 
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Bilchik, Gloria Shur, Jan-20, 
Feb-16, Jul/Aug-20, 
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Burt, Stephen A., May-34 
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Duhl, Leonard, Feb-32, 
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Hadelman, Jordan, Jan-15 
Hageman, Winifred, Sep-28 
Hagland, Mark, Jun-6, Sep-24 
Henry, William F., Jun-28 
Hohl, Dawn, Feb-26 
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Kauffold, Mary Peterson, Sep-6 
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Olson, Mark D., Apr-22, Sep-18 

Orlikoff, James E., Jan-insert, 
Apr-insert, Jun-16, Jul/Aug-insert, 
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Phillips, Lauren, Jan-16, Jun-12, 
Sep-22, Oct-26 

Pointer, Dennis D., Apr-21 


Pryor, Keith P., Mar-21 
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Robbins, Mary Ann, Feb-30 
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Sandrick, Karen M., Feb-22, 
May-26; 32, Sep-20 

Shull, Kenneth A., Nov/Dec-27 

Stanton, Judith, Jan-26 

Stiteler, Rowland, Mar-22 

Strenger, Ellen Weisman, Jan-8, 
Apr-8, May-20, Jul/Aug-14, Oct-8 
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INTEGRATED HEALTHCARE REPORT PRESENTS 


Symposium on Governing Integrated Healthcare Systems 


January 13-15, 1997 


A Summit Meeting for 21st Century Healthcare Leaders 
The Ritz-Carlton * Naples, Florida 





SYMPOSIUM FACULTY 








JOHN D. COCHRANE 
Editor, Integrated Healthcare Report 


J. IAN Morrison, Pu.D. 
Senior Fellow, Institute for the Future 


STEPHEN L. UMMEL 
National Advisor on Integrated Delivery Systems, Ernst & Young LLP 


JAMES N. HEUERMAN 
Senior Vice President, Health Care Division, Korn/Ferry International 


K. JAMES EHLEN 
President, Allina Health System 


SEAN SULLIVAN 
President & CEO, National Business Coalition on Health 


JAMES E. ORLIKOFF 
President, Orlikoff & Associates 


Rosert H. ROSENFIELD, LLB 
Partner, McDermott, Will & Emery 


PETER N. GRANT, J.D., PH.D. 

Partner, Davis Wright Tremaine 
Davip P. HUNTER 

President & CEO, The Hunter Group 


ALAIN ENTHOVEN, PH.D. 
Professor of Public and Private Management, Stanford University 


PAUL M. ELLWOOD, JR., M.D. 
President & CEO, Jackson Hole Group & InterStudy 


Barry S. BADER 
President & CEO, Bader & Associates 


DONALD W. FISHER, PH.D. 

Executive Vice President & CEO, American Medical 
Group Association 

MartIN D. Merry, M.D. 

Associate Professor of Health Management & Policy 
University of New Hampshire 





Sponsored by the University of California, Irvine, College of Medicine 
FoR INFORMATION, PLEASE CALL Our OFFICE AT (909) 336-1586 
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